Pilot  Cross national case based learning

Introduction

Each European university has its own Social Work program. Currently the tendency to incorporate international dimension (caused by globalization processes) into studies’ programs is evident. Thus the cross-cultural competence of a social worker becomes more and more important.

Aim
Development of a model of a electronic learning environment in Social Work education where students from different universities in Europe can learn from each others’ experiences and develop their knowledge about social work theory and practice in European countries.
Learning outcomes

· Ability to make sensitive cross national comparisons.
· Communicate within a different language a cultural context.
· Demonstrate understanding of the relationship between practice, theory and policy in a different country.
· Work and learn in an international context with an electronic learning environment.
· Work and learn within an international team of colleagues/students.
Participants
Hogeschool Utrecht, Netherlands, Vilnius University Lithuania, Tartu University Estonia, Sheffield Hallam University, UK. Per university one student group (3-5) and tutor.
Method 

Students work in the electronic learning environment ‘Cascade’ (a case specific work flow). A number of successive assignments, related to an internationally relevant case have been placed on a special website. The assignments presupposed several stages of the case study, which had to be carried out more or less synchronically by all groups. 

Each group had their own website, where they could place their answers or/and questions to the coordinators of the Pilot without the direct contact with other groups. Halfway and at the end exchange and comparison was possible. 
Stages:
· Presentation  case ‘Ben’ questions for supplementary information 
· study of  chapter ‘systems and ecological perspectives’ modern social work theory, Malcolm Payne

· analyze case on different system perspectives
· problem definition   exchange with other groups

· formulation priorities  

· formulation targets 

· intervention strategy and render an account of representative theories, policy and values (exchange)

· conclusions:  learning results as a result of working at the assignments and   comparison with other groups

· assessment: final report, reflection on process and description of results in terms of learning outcomes

workshop
How to facilitate cross national learning in a long distance environment
introduction
Key questions about cross national learning processes:  
· What learning processes  (modeling, reflection, transfer) do we want and how can we facilitate them?
· Is it possible to learn from social work professionals form different countries in Europe

· What are the opportunities, what are the pitfalls?
1. Communication
1.1 language
Statement
· language produces and frames our notions of reality language, or more broadly, communication is not merely used to describe or convey  social experiences, but constitutes an attempt to create or impose a particular meaning

Questions

· To what extent a foreign language  allows to reveal the reality of social work in each country, how precisely it uncloses student’s views and reflections, has it indeed helped to reconstruct the reality of the case
· How do we discover the means of important terms as discrimination, anti oppressive practice, job-coaching etc.
· When English is the leading language in social Work literature, conferences, debates. Does every professional Social Worker in Europe need to have the skill to read, write and speak in English?

1.2 Cultural differences
Statement

Value and cultural bases of different societies may differ.
Question 
Does a long distance exchange confirm or nuance preconceptions? 
2. Program
2.1 Flow diagram

Statement

· Despite of the national context one of the main goals of a social worker is the ability to analyze the case and to work with it. Working with a flow diagram and successive assignments stresses students to work with the same basically principals of action in professional Social Work 
· It is important to have more information from the different countries before starting working on the case. For example:  how do different countries handle discrimination and is discrimination an issue in your country
Question
Would the case have been approached differently when there would have been discussion between the students on the forum?  

2.2 Long distance learning: cross cultural learning via internet
Statement

Cross-cultural learning in the electronic environment enables students to acquire a broader view on the social case and gain basic skills of cross-cultural understanding
Questions
· Can cross-cultural communication in e-environment build basic cultural competence of students? 
· Is it possible to really learn while contacting in a written form?

3. Educational context

3.1 The academic context of a university

statement

· Some universities uses a more positivist view on knowledge and some a social constructivist view.  This influences the expectations of the results of the pilot

Positivist views of theory: evidence of knowledge by experience and (neutral) observation, universal laws (one view of the world) 

Social constructivism: stresses the social aspect of knowing and the influence of cultural, historical, political and economic conditions.

· Social Work curricula in European Universities have to create annual corridors for international exchange
Questions

· Can e-learning be part of students practice (in the field) or has it to be a part of the academic program?
· Can the result of e learning be used for evaluation of the own university course/program ?

· Was the theory on the case to summarily, so that the case was approaches to one-sided (system theory)

· Did the theory on the case restrict the view on the case?

3.2 Exchange between universities 

Statement 

· A positive effect of the pilot is the development of critical and analytic skills, gained in the process of comparing own views and choices with those of other groups.
· A positive effect of the pilot is the interest in other groups opinion on the case
Questions 

May the e-learning results be used for students’ self-assessment?
